
Signing the warranty contract means full and complete acceptance of the general and specific conditions.
KitchenAid has committed itself to ensuring an after sales service on purchased products. This means you benefit from 
a two-year warranty including parts, repair labour and service calls. Damage due to external causes or resulting from 
improper use or improper handling are excluded from the warranty.

 

APPLICATION LIMITS OF THE WARRANTIES
 

CONDITIONS FOR THE NATIONAL FREE WARRANTY AND SUPPLEMENTARY WARRANTY UPON PAYMENT
 
The 2 year free warranties proposed by KitchenAid, as well as the optional supplementary warranties upon payment are 
valid only if accompanied by proof of purchase.
Moreover, in case of subscription of one of the supplementary warranties that begin upon expiration of the free warranty, 
the customer must have paid for the subscription within a year after purchase. The warranties apply on the condition that 
the appliance is used in a proper way, for the personal and household use, for which it was sold. Warranties are personal 
and in no case transferable.

 

GENERAL EXCLUSIONS
 
Wear resulting from commercial, professional or public use, as well as any other intensive use. Failure to follow the 
manufacturer’s or dealer’s instructions, especially regarding the installation and electrical wiring. Damage resulting from 
intentional or accidental abuse by the customer, especially following improper use or the use of unsuitable products or 
accessories, from a manipulation error, from lack of maintanance, from a fall or from a shock against a foreign body or 
from any incident provoked by the presence of such a body within the appliance.
All indirect damage (loss of usage, objects or products contained within the appliance). Damage resulting directly or 
indirectly from an external cause: lightning, hypertension in the electric supply, animals, insects, etc. Items and parts 
normally designed to be periodically replaced: demonstration parts and accessories, batteries, joints or rubber or plastic 
parts of windows or doors.

 

ADDITIONAL WARRANTIES
 
5 year warranty with the simultaneous purchase of 3 Major Domestic Appliances. You can increase your standard 2 year 
warranty to an extra 3 years (in total 5 years) if you purchase any 3 Major Domestic Appliances at one time.
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